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How to Become Culturally Competent3





1. Explore your own historical roots, beliefs, and values.
2. Learn about different cultures - seek cultural insight through different means (books, documentaries, etc.)
3. Interact with diverse groups – make a point to connect with people from cultures that are unfamiliar to you.
4. Get formal training on diversity-related research and practice issues.
5. Push your friends, colleagues, and students to improve your campus. Make sure your community is accessible to all, including those who need accommodations. 








Inclusive language centers the perspectives of those who have been historically marginalized. The words we use can convey respect or disrespect, even without us intending them to. As culture shifts, old terms become outdated and new ones become accepted as best practice. 

No group is a monolith, and people may disagree about language. As an ally, just do your best to listen and learn. Below are a few examples of evolving language. See the cited source for a more detailed guide.



Terms to avoid
Suggested alternative
He or she
They
Wheelchair bound
Uses a wheelchair
Powwow
Meeting
Illegals, illegal alien
Undocumented immigrant or refugee
Ghetto/the ghetto
Under-resourced, low socioeconomic area
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Key Findings on Diversity in Higher Education1



· Diverse college campuses can provide experiences that increase critical thinking and civic engagement for all students, as well as allow students from all backgrounds the chance to achieve economic and social mobility.

· Students of color often face substantial gaps in wealth compared to their white peers with similar family incomes, leaving them to bear the brunt of the student loan crisis. Black students completing an undergraduate degree are nearly 40% more likely to borrow, and graduate with nearly 80% more debt than white students.

· K-12 school segregation contributes to gaps in college completion. Thirty-seven percent of Black students and 38% of Hispanic students attend a high poverty school, compared to 13% of Asian students and 7% of white students. High poverty schools are less likely to offer advanced classes that help a student prepare for college or meet admissions requirements.

· One in five undergraduate students report having a disability. About 50% of students with disabilities at a four-year college in 2011 completed a bachelor's degree within six years versus roughly 68% of students without disabilities.2







Calling Out:
· When we need to let someone know that their words or actions are unacceptable
· When we need to interrupt to prevent further harm
· Will likely feel hard and uncomfortable, but necessary

Examples:
1. I need to stop you right there.
2. It sounds like you’re making some assumptions.
3. I feel obligated as your [friend, classmate, colleague] to tell you that your comment wasn’t okay.

Calling In:
· When there is an opportunity to find a sense of understanding across difference
· When we are seeking to understand or learn more
· Provides for multiple perspectives and paradigm shifts

Examples:
1. What was your intention when you said that?
2. What impact do you think your comment might have?
3. Why do you believe that to be true?















	


Language Matters4














Interrupting Bias: Calling Out vs. Calling In5





























GCC Diversity and Inclusion Quick Guide – Important Terminology4

Ableism: Stereotyping, prejudicial attitudes, discriminatory behavior, and social oppression toward people with disabilities to inhibit their rights and well-being.

Ally: People who recognize the unearned privilege they receive from society’s privileging of Whiteness, male gender, Christianity, heterosexuality, ableism, and other identities and take responsibility for advancing equity.

Cisgender: Refers to a person whose gender identity aligns with sex assigned at birth.

Culture: The values, beliefs, language, rituals, traditions, and other behaviors that are passed from one generation to another within any socially definable group.

Disability: A broad concept that describes the interaction of physical, psychological, intellectual, and socioemotional differences with the social environment.

Diversity:  The composition of various social identity groups in a work group, organization, or community. Social identities correspond to societal differences in power and thus to the marginalization of some groups based on specific attributes—for example, age, gender, gender expression, race, ethnicity, religion, national origin, immigration status, language, disability, sexual orientation, and socioeconomic status.

Equity: An ongoing process of assessing needs, correcting historical inequalities, and creating conditions for optimal outcomes by members of all social identity groups.

Ethnicity: A characterization of people based on having a shared culture (e.g., language, food, music, dress, values, and beliefs) related to common ancestry and shared history.

Gender identity: A person’s psychological sense of their gender. Many people describe gender identity as a deeply felt and inherent.

Hispanic Serving Institutions (HSIs): An institution with enrollment of at least 25 percent Hispanic undergraduate full-time equivalent.

Historically Black College (HBCUs): Any historically black college or university that was established prior to 1964, whose principal mission was, and is, the education of black Americans.

Inclusion: An environment that offers affirmation, celebration, and appreciation of differences, thus allowing all individuals to express their whole selves (and all their identities) and to demonstrate their strengths and capacity.

Intersectionality: The complex, cumulative way in which the effects of multiple forms of discrimination combine or overlap—especially in the experiences of marginalized individuals or groups—to produce complex inequities.


Microaggressions: Brief, subtle words or actions that intentionally or unintentionally communicate derogatory 




attitudes in a social interaction. Microaggressions may accumulate over time and lead to severe harm.

People of color: Individuals from diverse racial and ethnic background who are non-white. When appropriate, you may use the terms underserved, underrepresented, or marginalized to describe populations of color; however, use the specific group title whenever possible, such as Asian American women, Black students, or Indigenous communities.

Predominantly White Institution (PWI): Historically white institutions in which 50% of more of their enrolled students are white.

Prejudice: A negative attitude toward a person or group formed in advance of any experience with that person or group. Prejudices may include an affective component (e.g., nervousness, anger, pity, hatred) and a cognitive component (assumptions and beliefs about groups, including stereotypes).

Privilege: Power or advantages that are often inequitably distributed. Such power may come in the form of rights, benefits, social and physical comfort, opportunities, or the ability to define what is normative or valued.

Queer: A simple label to explain sexual orientations, gender identities and/or gender expressions that do not conform to societal expectations.  Some people view this as a term of empowerment and others strongly dislike this term.

Race: The social construction and categorization of people based on perceived shared physical traits that result in the maintenance of a sociopolitical hierarchy.

Racial identity: An individual’s psychological sense of being defined, in part, by membership in a particular racial group. This sense can be impacted by psychological, sociopolitical, cultural, and other contextual factors related to membership in the group. Given the socially constructed nature of racial categories, racial identifications may change over time or in different contexts.

Sexual orientation: An individual’s disposition to experience sexual or romantic attraction to men, women, nonbinary people, all types of people, no one, etc. 

Stereotypes: A set of beliefs about the characteristics of the members of a social group. Stereotypes simplify and expedite perceptions and judgments. They are often exaggerated, negative rather than positive, and resistant to change even when contradicted by the holder’s own experiences.

Transgender: In its broadest meaning, this umbrella term encompasses anyone whose gender identity does not correspond to the gender they were assigned at birth.

Xenophobia: Hostile attitudes or aggressive behavior toward people of other nationalities, ethnic groups, or regions.
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